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Patient Check-in Instructions – Call Upon Arrival 

 

 Please bring a face mask to your appointment, a mask will be required upon entering the office 

 Only the patient may enter the office unless you are accompanying a child or adult with special 
needs – then one additional person may enter 

 Please arrive at the office on time 

 Remain in your car and call the office           Roseville (916)784-6300    Auburn (530) 823-2568 

 We will do a Pre-screening with you by telephone 

 If a treatment room is not ready you will be asked to remain in your car and you will receive a 
phone call or text message when a room is ready for you  

 Before entering the office please put on your mask 

 Upon entering the office please clean your hands at our Hand Sanitizing Station 

 A staff member will take your temperature as you enter 

 You will be immediately escorted to the treatment room 
 
 
 
 
 
 
 
 

Alternate Check-in Instructions - Unable to Call Upon Arrival 
 Please bring a face mask to your appointment, a mask will be required upon entering the office 

 Only the patient may enter the office unless you are accompanying a child or adult with special 
needs – then one additional person may enter 

 Please arrive at the office on time 

 Before entering the office please put on your face mask 

 Upon entering the office please clean your hands at our Hand Sanitizing Station 

 Proceed to the reception desk maintaining 6 feet of distance with anyone in the waiting area 

 A staff member will take your temperature and do your Pre-screening 

 If a treatment room is ready you will be escorted back to the room 

 If a treatment room is not ready you may take a seat in the waiting room following the Social 
Distancing guidelines until someone comes to escort you to a treatment room 

 
 


